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Smart Incident Management 
for Law Enforcement Agencies
MAESTRO4Police is an incident 
management platform developed to address 
the operational needs of Municipal Police 
and  law enforcement agencies.

By digitizing workflows and eliminating 
repetitive paperwork, MAESTRO4Police 
enables police forces to manage, monitor, 
and report incidents efficiently and in real 
time empowering teams to respond faster 
and operate smarter.

From field operations to command-level 
oversight, MAESTRO4Police gives police 
agencies the tools to increase productivity, 
improve accountability, and deliver safer 
communities through data-driven policing.MAESTRO4Police
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MAESTRO4Police Design & Functionality
Real-time geographic tracking: Imaging of incidents and the teams acting in order to provide 
immediate situational awareness at the receiving centre.

Comprehensive incident monitoring: Track every stage of an incident's lifecycle with detailed logs 
from incident call through to incident completion and audit report. 

Personnel management: Ability to check staff availability in real time. 

Statistical incident analysis: Complete insight into incidents and audit reports through statistical 
data analysis to better police and support policy decisions and strategic planning.

Advanced incident search: Search actions and incident histories with multiple criteria for quick 
access to relevant data.

Integrated message communication: Direct communication with the command control centre via 
specially designed and encrypted messaging. 

Automated incident report generation: Automatically generated based on the incident control 
reports. 

Centralized contact directory: Organized telephone directory to efficiently manage key contacts.

INCIDENT MANAGEMENT

COMMON OPERATIONAL PICTURE STATISTICS

On-the-Spot Printing of Violation Notices: The platform supports integration with mobile 
printers, enabling the issuance and immediate handover of violation notices directly on site.


